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Abbott Risk Consulting Ltd (ARC) is committed to protecting your privacy and handling your personal data responsibly. 
This privacy policy applies when you provide personal information through our website, for example, as a visitor, or by submitting a contact form or providing your CV via the careers page. This notice explains how we collect, use, and protect information when you visit our website or choose to contact us through it.
Personal information we collect
a. When you visit our website 
We collect minimal technical information automatically to help us operate and secure the site. This may include:
IP address, browser type and operating system
Pages viewed and linked clicked
Date, time and duration of visits
Cookie preferences
This information does not normally identify you personally and is only used to maintain website functionality, security and performance insights.

b. When you use our web forms
If you submit a contact form or apply for a role, you may provide us with:
Contact details: name, email address, phone number
Business Information: job title, employer
CV: education, employment history, professional affiliations
How we use your information
We only use your personal information when we have a lawful basis to do so.
To respond to your enquiries and manage our relationship with you (legitimate interest)
To establish or defend legal claims, or manage complaints (legal obligation)
To maintain and enhance our website’s performance and usability (legitimate interest)
How we share your information
Your personal data may be shared within ARC to provide our services and manage our business. Our website is hosted by a trusted third-party who process information on our behalf under strict confidentiality and data protection obligations. 
We will not share your information with any other third parties without your permission, unless required by law.
How we keep your information secure
We take appropriate technical and organisational measures to protect your personal data and limit access to authorised employees only.
How long we keep your information
We retain personal information only as long as necessary for the purposes outlined in this notice. 
Website analytics are only requested from our third-party host on an occasional basis. Our third party retains analytics for one year.
For recruitment purposes, information relating to unsuccessful applications is generally kept for up to six months before being securely deleted.


Cookies
Our website uses minimal cookies to improve functionality and analyse basic traffic patterns. You can adjust your browser setting to refuse cookies if you prefer.
Your rights
You have rights over your personal data; you have the right to:
Access a copy of your data
Correct or update your data
Request erasure of your data
Object to processing
Restrict processing
Request transfer to another person/organisation

To exercise your rights or raise a concern, please contact us at gdpr@consultarc.com.
If you’re unhappy with our response after raising a concern or submitting an information rights request, you can register a complaint directly with the Information Commissioner’s Office (ICO), or the privacy and data protection regulator in the country, state, or province where you are located. 
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